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The Kerala State Women’s Development Corporation Ltd,a State Government owned public sector 

undertaking working for the social and economic empowerment of women of the State, invites 

applications from qualified and competent professionals to the following positions on contract basis, 

for the purpose of running a 24X7 helpline service for women: 
 
 

 
SNO NAME OF POST QUALIFICATION REMUNERATION 

(Per Month) 

1. Supervisor Essential: Ist class PG in Social Work or Ist 
class Degree in law from a  recognized 
university. 

 
Preferred     Additional:     Diploma     in 
Counseling 

 
Experience: 4 yrs post qualification 
experience in handling women issues/BPO 
experience 

 
Consolidated pay of 
Rs.22,000/- 

2. Senior Call 
Support 
Agent (SCSA) 

Essential: PG in Social Work/Degree in 
law from a recognized university. 

 
 

Experience: 3 yrs post qualification 
experience in handling of women issues/ call 
centre/support services 

Consolidated pay of 
Rs.18,000/- 

 
Note: All positions are reserved for female candidates with relevant experience. Age limit for 
application shall be 35 yrs as on 01/01/2017.Proficiency in Malayalam and English is essential. 
Proficiency in other regional languages and Hindi is desirable. 
 
.General Conditions: 

Selected candidates for posts shall be required to work in three shift system, as necessitated by the 

nature of   service. 

 
 Interested candidates may appear for the Walk-in Interview at The Kerala State Women’s Development   
Corporation, Opp.Manmohan Bunglaw, Kowdiar P.O, Thiruvananthapuram 695003, On 17/10/2017 at 
10.30 am with all certificates (proving qualification and experience) in original. 

   
The appointment will be purely on contract basis. 

 
 

             Sd/- 

Managing Director. 

http://www.kswdc.org/

